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Command Center

» Command Center is a management and reporting tool for IT
Administrators

= |t delivers deployment-wide service intelligence for Blue Jeans to
help IT staff understand utilization, identify and solve problems,
and make informed decisions

= Command Center includes real-time and historical information
about in-meeting activities and quality metrics, including
interactive dashboards to visualize trends



Command Center Pro*

This guide covers all features available in Command Center, including
those only available with the Command Center Pro package:
» Real-Time Meeting Metrics - Review metrics like host names,
size, and recording status
» Real-Time Endpoint Metrics - Monitor quality-of-experience
metrics for every endpoint
= Real-Time Network Metrics - Graph quality metrics like bitrate,
jitter, and packet loss
» Live Meeting Control - Become a remote moderator for any
meeting in your group
= Email Alerts — Receive alerts via email when quality or end user
feedback is poor

* To learn more, visit https://bluejeans.com/features/command-center



https://www.bluejeans.com/features/command-center

Logging into Command Center, and granting access

Click Command Center from top menu
bar when you log into your account:

Command Center access is enabled by

the Admin in Manage Users: PERMISSIONS
1. Check to enable access
2. Check to also enable access to 1 COMMAND CENTER
Events

3. Check to enable Live Meeting Control Z EVENTS COMMAND CENTER

https://support.bluejeans.com/knowle 3 VE MEETING CONTROL
dge/live-meeting-control

4. Check if you want to restrict the user 4 E] HIDE PARTICIPANT NAMES
names displayed to five characters
only and prevent access to the User’s
menu.



https://support.bluejeans.com/knowledge/live-meeting-control

Meetings Dashboard

Summary stats —»

Chart past
meetings or
minutes
trends

Top users
(click their
name for
details)

BlueJeans commanD cenTer

DASHBQARD LIVE MEETINGS n PAST MEETINGS USERS
Good al lohn

14,534 52

MEETINGS

0

view of your organization’s meeting usage over time

EVENTS ROOMS

RELAY

Reports Alerts Downloads

918 Oct, 2018 - 25 Oct, 2018 = Search fol

2

13 Recordings’

Search

Minutes Active Users Countries 0 Videos Shared
3,712 meetings 1Newly Registered Users 35 Cities 0 Videos Viewed S et d ate ra n g e
Usage over time : Meetings - Participant Endpoint Distribution \
800 Expart as PNG Export
Expeart a3 JPEG
591 590 G 67 Expart as PDF
513
‘?:-.\, =5 Expeart as SVG
iR
i o .
women Endpomt
distribution
& .
. , drill down

Top Users : Meetings ~ Geo Distribution
Ras Minutes Used .
' - Geographic
2 827 - ’
: = e <1 distribution
5 1 1087 w
: 5 L & (hover country
’ - for detail
B SR or details)

B 250 - 500
9 535 I s00 - 1,000

I 1.000 - 2,000
10 487 B 2,000 - 4,000

B > 4,000



Show results

Meetings Dashboard — ROI Calculator in kilometers

or miles

ROI Calculator
Displays information about miles and emissions saved by using Blue
Jeans for meetings. The dashboard calculates how many dollars and

Kms

. . . Mi
carbon metric tons have been saved by not having to travel for meetings -
ROl Calculator
MEETINGS MEETING ENDPOINTS MEETING DISTAMCE TRAVEL COST SAVED EMISSION SAVED

afa 3712 = 4764 494,251 74,915 91

oL 14,534 minutes m peaple v miles 6 dollars E mietric tons | |:|I
| [ale] iy s ooo 54%

1'51? 2'619 106 15 507 Meetings are joined using h3X3

Browsers Room system Maobile Devices Telephone AL

cost free Click Help button to see

e @ &« how values are calculated




Meetings Dashboard — Quality Survey
Scores

Feedback Summary

[ 4

80% g 1 Comment

/ 1. great

Il Great [ Geod Okay
I Poor I Bad

80% GREAT
167 of 209 Ratings

[ View 'Great’ meetings ]

End-of-meeting quality
survey scores are
summarized

Hover over the pie chart
section, and click for
details

Click to see the score
details in meeting view



Meetings — Filters and Views

Download:

BlueJeans COMMAND CENTER Generate Meetings CSV

Past Meetings

Generate Endpoints C5V

Set a filter

for you r ALL PAST MEETINGS
meetings
view

LIVE MEETINGS

DASHBOARD C

PAST Mmﬁﬁ
N

View:

Meeting 1D
Maoderator
Start Time Adish's Meeting
End Time
Total Ep # Adish's Meeting
Conc Ep #
Content Sharing
Recorded
Survey Count
Select a filter to continue.. Mithin's Meeting

TITLE START
B st view

ELl Detail View

Adish's Meeting




Click Users to bring up the
Users meeting summary of each user Search\& EQ)Oﬂ

| Users \«u

ALL USERS P

DASHBOARD LIVE MEETINGS PAST MEETIMGS LISERS

PARTICIPANT
[n] USERMAME FULL MAME EMAIL PHOME £ MEETINGS MIMUTES LAST LOGIN
47402 561 16526 Jun 7 2016 £35 AM

2 16504 Feb 20 2017 512 PM

ae - DT R R T T

Click username for details, sorted by Past, Scheduled or

PAST MEETINGS SCHEDULED MEETINGS RECORDINGS
Mocerntor
Totx] Meetings 561 Filter by Title, Mesting I} or Diute ]
MEETING 1D TITLE START TIME END TIME DURATION INVITEES
A361420M03 Atheeq's Meeting 07 Jun 2016 01:35:04 07 Jan 2016 01:39:35 4 mins '
55200833 Sharath's Meeting! 07 Jun 2016 00: 1804 07 Jun 2016 00:31:16 13 mins

Sharath's Moetang! 07 Jun 2016 (0:15:10 07 Jun 2015 00:17:57

Click meeting to bring up endpoint details



- - View summary of live meetings in progress.
Live Meetlngs Click meeting to bring up endpoint details.

Bluejeans COMMAND CENTER MEETINGS EVENTS . Reporis Alerts Downloads

Live Meetings

A,

DASHBOARD LIVE ﬂ EETINGS () PAST MEETINGS

MLCTIMG 1B HOUT A CMAIL FIkAL LIVE YISIELE CF h (@) B prpime

2145651234 jehnzmith John's Mesting Jennggsoftcomc.com 16 Ma 2ny
0924208

CONTROL MEETING o OFF . ON AUDIO SENT/RECEIVED VIDEO SENT/RECENVED CONTENT SEMT/RECEIVED

VIDEQ LAYOUT SILEMT PARTICIPANT ENTRY LOCK MEETING ALL PARTICIPANTS AUDIO

@ $ MUTE & UNMUTE JOIN END
MUTE ON ENTRY RECORDING .

Live Controls i‘L Mame 1P LOCATION JOIN TIME & BITRATE (KEPS) JITT
> & sl o John Smith 19979185136 B Albany 25 Oct 18 10:11:50 0
> & vl Q Jane smith 19979185136 B Albany 25 Oct 18 10:11:51 0

10



Live Meetings —
Live Meeting Controls

Voice wave
shown when
the endpoint
speaks

Turn on Live Meeting Control (if enabled) to
access the moderator controls. You'll have most of  |"#" E‘* Nl L) —
the control options the moderator would see when

they log into a meeting.

CONTROL MEETING e OFF AUDIO SENT/RECEIVED WIDEO SENT/RECENVED CONTENT SENT/RECEIVED

VIDEC LAYOUT SILEMT PARTICIPANT ENTRY LOCK MEETING PARTICIPANTS AUDIO

& MUTE & UNMUTE JOIN

Y| [m| (===
ummn| mmm MUTE ON ENTRY RECORDING

P
Live Controls Q\ MName IP LOCATION JOIN TIME & BITRATE (KEPS) JITT

> & vl O John Smith 19979185136 = Albany 25 Oct 18 10:11:50 0

> & sl O Jane Smith 19979185136 = Albany 25 Dct 18 10:11:51 0




Features used?
Screen sharing
Recording
Video sharing

Past Meetings

View summary of all past meetings from this group

EIUEJEE NS COMMAND CENTER MEETINGS EVEMTS ROOMS Reports Aleits Downloads

DASHBOARD LIVE MEETINGS PAST MEETINGS {8 8 Mar,2017 - 15 Mar, 2017 ~ Past Meetings
N ‘
ALL PAST MEETINGS Y Q i+
MEETING ST TOTAL CONC LOWEST
D& MODERATOR  TITLE TIME EMD TIME EP EP DURATION FEEDEACK FEEDEACK LIJ @ L DEEP LINK
Shashidhar's ... 15 Mar 2017 15 Mar 2017 15 12 21 mins
1 G000 DETAILS
2341330 2314:00 o v
Shashidhar's.. 15 Mar 2017 15 Mar 2017 22 12 &4 mins
1 v eTALS
23123 2312:56
Mithin's Meet.. 15 Mar 20017 15 Mar 2017 12 n I mins b < :
22:55:34 22:56:48
Mithin's Meet.. 15 Mar 2007 15 Mar 2017 12 . 35 mins

A TR A e Tt k]

12



Details — Audio/Video Timeline

1. Choose Audio, Meeting (Video), or Both view
2. Hover to display an audio action
3. Hover over a bar to display call quality indicator

STATS AUDIOAIDED TIMELINE GEO DISTRIBUTION

I Audio Timeline | Meeting Timeline

Endpoint Duration [l Tal W cai Quality
. 3 9
| MUIRITE.. R RBNT RN mE lUmr s T A
Audio (talk B s e . m | AUDIO_MUTED
Frl, Mar 10 2017 B:42 AM

detection) is i 9 ' '
Shown in tOp )n--n- o} |-| 2

D 00:A2:40
green bars

Garry ley

B OID mN Wm0 IEEIm | NN W N O
Quality of video = TSRO |
is shown in s | From: March Bth 2017, 8:38:50 am |
b d b N\ ; ao To: March Bth 2017, 8:41:10 am
ottom re ars e \- — e =
12 Endpolnts

13
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Details - Stats

1. Display Sent/Received quality measurements for Audio, Video or Content
2. Click an endpoint row to bring up graphical analysis

STATS

£ G0
e >

J o o

AUDIO/NIDEO TIMELINE

GEO DISTRIBUTION

Concurrent End points
Total End points

P

147106.10.550

81.201.5040

81.201.50.40

147106.10.550

19949180136

19949180136

LOCATION

Chicago

B E

L

Chicago

B &

Albany

== Albany

Meeting Title

JOIN TIME

25 Oct 18 13:50:54

25 0ct 18 13:53:43

25 0ct1813:35:23

25 0ct1813:24:37

25 Oct 18 13:23:35

25 Oct 18 12:17:29

AUDIO SENT/RECEIVED

VIDEO ¢ NT/RECEIVED

s

CONTENT SENT/RECEIVED

FRAME
RATE (FPS)

2452

0

0

2464

22.25

14

DEEF LIMNK




Details - Geo Distribution

Map displays location (number) of each endpoint
Click on the map to zoom into the originating city

STATS AUDIONIDEOD TIMELINE GEQ DISTRIBUTION

Total Endpaints: 15

15




Stats - Summary Stats

SUMMARY STATS CALL CHARACTERISTICS
N

Meeting ID 400900500

Endpoint WebRTC Q

Location Chicago, lllinois, United States

3/5

windows 10.0

chrome 68.0.3440.106
BluelJeans

10

Default - Microphone (Realtek High Definition
Audio)

Default - Speaker/Headphone (Realtek High
Definition Audio)

HP TrueVision HD Camera (1bcf:2c9b)

Opus

The Summary Stats tab shows
overall call statistics, including trace-

MNISTI0B8.32

Wl Sacramenta  O8 Mar 17
083157

route path, average call quality and
additional Blueleans App details

16

Video Sent

Video Received

Audio Sent

Audio Received

Content Sent

Content Received

BITRATE (KBPS)

887

701

20

58

o}

0

LOSS (%)

038

29.95

055

17.36

JITTER (MS)

8.92

5477

13.07

509

MAX JITTER
(MS)

184.77

150.81

FRAME RATE
(FPS)

26.56

24.64




Wl Sacramenta  O8 Mar 17
083157

Jewhny  MIS7I0B.32

Stats - Call Characteristics

SUMMARY STATS CALL CHARACTERISTICS

~
SENT RECEIVED @

Audio Received Round Trip Delay: 36 ms |

&

‘ # Audio Sent Max Jitter: 1

Hover over to view
video, audio, and
content quality as well
as CPU usage
throughout the meeting Ly

® Audio Sent Loss: 0% I'k

Ww’ﬁ ® Audio Sent Bitrate: 0 Kbps

]| Audio Received Loss: 0% ]f
|

@ Audio Received Bitrate: 0 Kbps ||

Audio Bitrat
Audio Loss
—

-

Video Bitrate
Video Loss
Sdi 08pIA

Audic Received Jitter: 0 | I‘ I ”

| Il
A A .h (LI ® Video Received FPS: 29.99 \ - a A n
|

Video Received Bitrate: 1 781 Kbps ||

Video Received Round Trip Delay: 36 ms |

Content Loss

# Video Sent Loss: 0%

Content Bitrate
BES EUERISES)

| # Video Sent Bitrate: 0 Kbps

# Video Sent FPS: 0

N

# Video Received Loss: 0%
vy

App CPU
Call Quality
Ndo Waishs

® Call Quality: 5

Thursday, Mov §, 12:03:57




Summary Stats Definitions

* NAT Detected: True (user is behind NAT) OR False (user is not behind NAT)

« Audio Sent/Received: Audio codec/s used for inbound/outbound connection

* Video Sent/Received: Video codec/s used & Video Resolution attended for
inbound/outbound connection

« Content Sent/Received: Video codec/s used & Video Resolution attended
for inbound/outbound connection

* Proxy: shows whether the Browser user is behind a Proxy setup or not

(Note: Sent = Endpoint-> BlueJeans and Received = BlueJeans - Endpoint)

18



Summary Stats Definitions
Bitrate

Definition: This value measures the Internet Bandwidth used,

in kbps (kilo bits per second)

VIDEO SENT

FRAME
LOSS (%)
RATE (FPS)

BITRATE
(KBPS)

JTTER
(MS)

884 345 0] 25.44

BITRATE
(KBPS)

699

VIDEO RECEIVED

JITTER
(MS)

FRAME
LOSS (%)
RATE (FPS)

41.07 1 2452

Expected Quality Range: should be consistent with value >800Kbps

for active video

Solution: To achieve higher bandwidth on Room system, dial on higher
call speed (at-least 1024k). Laptop user should be on best Wi-Fi. For
details, visit: https://support.bluejeans.com/knowledge/fix-poor-quality-

computer

19


https://support.bluejeans.com/knowledge/fix-poor-quality-computer

Summary Stats Definitions

20

Jitter

Definition: This value measures the variation in the delay on
RTP packet flow (ms = milliseconds)

VIDEO SENT VIDEO RECEIVED
BITRATE JITTER FRAME BITRATE JITTER FRAME
LOSS (%) LOSS (%)
(KBPS) (MS) RATE (FPS)  (KBPS) (MS) RATE (FPS)
884 0 2544 699 11.07 1 2452

Expected Quality Range: Expected Quality Range: should be less
than 300ms

Solution: To maintain less jitter make sure the Internet connection is
on a stable bandwidth and not having any congestion (possible due
to poor Wi-Fi) or long delays (using VPN to office at far location or
connecting to wrong BJN pop)



Summary Stats Definitions
Packet Loss

Definition: This value measure the number of packets lost in form of %

VIDEO SENT VIDEO RECEIVED
BITRATE JITTER FRAME BITRATE JITTER LOSS (%) FRAME
(KBPS) (MS) RATE (FPS) (KBPS) (MS) i RATE (FPS)
884 3.45 25.44 699 41.07 1 2452

Expected Quality Range: Cummulative Loss should be less than 0.8%
for Room system and less than 5% for Laptop connection

Solution:
* If Room system, make sure LAN is 100M full duplex). See:
https://support.bluejeans.com/knowledge/room-system-packet-loss
« If Laptop, see: https://support.bluejeans.com/knowledge/fix-poor-

quality-computer

21


https://support.bluejeans.com/knowledge/room-system-packet-loss
https://support.bluejeans.com/knowledge/fix-poor-quality-computer

22

Summary Stats Definitions
Frame Rate

Definition: Video Frames Tx (transmit) or Rx (receive) per sec

VIDEO SENT VIDEO RECEIVED
BITRATE JITTER FRAME BITRATE JITTER FRAME
L : LOSS (%)
(KBPS) (MS) RATE (FPS) | (KBPS) (MS) RATE (FPS)

884 3.45 25.44 699 41.07 1 2452

Expected Quality Range: Greater than 25 fps

Solution: Make sure the endpoint or camera is capable of handling
higher FPS. It also depends on the Network parameters (like packet
loss) which would affect the Bandwidth and in-turn the frame rate.
For more details, see:
https://support.bluejeans.com/knowledge/system-requirements



https://support.bluejeans.com/knowledge/system-requirements

Summary Stats Definitions
Call Quality, Round Trip Delay and CPU Usage

Audic Received Round Trip Delay: 36 ms

- Call Quality: represents the call quality on a 5 "
bar scale with 5 being the Best and 1 being sy s
Poor. Quality varies on the basis of network AT AN ATEL Y
parameters like Packet loss, Jitter, delay etc. i PP— Emoxbpsr-
Audic Received Jitter: O |
* Round trip delay (ms): Higher values (above N 1UF Video Received Fos. 29.99”'
300 ms) indicates significant delay in Media Video Receved Bivate: 1 781 Kops |
received by user. Video Received Round Trip Delay: 36 ms |

® Video Sent Loss: 0%

« CPU Usage: is of system or our app process - * Video sencBivare O Keps

if system CPU it should not be above 90% and P s el

if process CPU than should be under 25%. %\‘Eﬁct":

23



Alerts Receive email notifications regarding Meeting Ratings and Quality Alerts

Alerts Create an alert

Alert Type

® | ) [ o

Conditions under which you will receive Quality alerts

You have not created any alerts yet.

Alerts helps you act faster. Go ahead, create one! Atleast 5 concurrent room systems (H323, SIP, BlueJeans Rooms) exhibit more
m than 2% audio/video packet loss from or to BlueJeans.

Atleast 10 concurrent non room systems (desktop, WebRTC, mobile app)

CREATE NEW ALERT o exhibit more than 4% audio/video packet loss from or to BlueJeans

\ Create an alert

Click “Alerts”
Select “CREATE A NEW ALERT” Rating Threshold

Luosssssusisiin ]
Select the alert type : 2 3 . s
Enter detai|S Recipients

uhwh e

CI iCk ”CREATE” john.smith@globalcorp.com

CREATE CANCEL

Read more about Meeting Rating and Quality Alerts

24


https://support.bluejeans.com/knowledge/email-alerts
https://support.bluejeans.com/knowledge/command-center-quality-alerts

Reports Create one-time and scheduled Usage Reports

BlueJeans Usage Reports
BlueJeans Usage Reports

ONETIME ~ SCHEDULED 1 - CIICk
Emai IDs ONETIME ~ SCHEDULED ‘Re po rts”
2. Select

Scheduled Reports Status - . Enabled
B2 1Aug, 2018 - 31 Aug. 2018 frequency -
< August 2013 > ¢ August 2018 > Email IDs elther One
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
1 3 [ E 0 3 [ E .
W N N N Time or
137 [ [BE e T e e 13 (44 15| (18] (17 (180 (18
20 (21 ‘22 23 24 25|26 20 7 2 23|24 5 2% SCheduIed
57] [BH] (59 Bol @1 2 27 (28 29 (30 [} 2 Frequency: MONTHLY
You will be sent a PDF report each month for the previous month's usage. 3_ Enter the
12 v|:[00 v|AM * N v|:[59 v|PMm v

Looking for a different frequency of reports? Send your feedback HERE

desired

parameters

For additional information, see: https://support.bluejeans.com/knowledge/cc-reports

25


https://support.bluejeans.com/knowledge/cc-reports
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Events Dashboard

Bluejeans commanD center

DASHBOARD LIVE EVENTS PAST EVENTS

13,055

Minutes
B67 Events

Summary ————»

Number of Events per Month -

400

300

Usage
trend "B

Dec'16 Jan'17

Top Hosts

Top Hosts —_—

27

Graphical view of Event usage

MEETINGS ROOMS RELAY Reports Alerts Downloads

EVENTS

9180ct 2018 - 25 0CL 2018 ~ | | Search for event orgar

3,217

310 Presenters
1,994 Attendees
913 Moderators

Event Size

1000

750

500

Feb '17 Mar'17 0-100 participants 200-300 participants 300-500 participants

Top Events Endpoints ~

188 I 335
226
. 224

I o

I

—

K

I 7

K}

|

0 50 100 150 200 250 300 150 400

B Anendee Count Bl Presenter Count Bl Moderator Count

Search

Set date range

Export

Event Size

Top Events



Events Dashboard — Graphical view of Event usage
Feedback Summary

Net
Promoter

Score \Sdrﬁ 54 promoters 13 Newrrais 11 Detractors
NPS

Feedback Summary

Click for pop-up

ATTEMDEES : 70.21

Attendee
SCores ﬂﬂ ]
77%

MODERATORS ; 33.33 36 Promoters

Presenter PRESENTERS : 25
scores \é. |

28



Live & Past Events View summary of all Events, past or live events

BlueJeans COMMAND CENTER MEETINGS EVENTS ROOMS Reports Alerts Downloads (7} .‘,_.

DASHBOARD LIVE EVENTS PAST EVENTS 17 Dec,2016 - 16 Mar, 2017 ~ () | Ewerything w

ALL PAST EVENTS

]

1

! ORGANMIZER

: EVENT ID TITLE START TIME END TIME TOTALEP & DURATION DEEP LINI
: 138046 - . - - 27 Feb 2017 00:50:41 27 Feb 2017 01:00:46 335 Q0004 DETA|

! 114830 - 08 Jan 2017 19:57.39 0B Jan 2017 2000612 226 00:08:33

: 138046 - - - 27 Feb 2017 02:11:58 27 Feb 2017 02:18:10 224 00:06:12 DETAILS
‘| 138036 26 Feb 2017 22:56:51 27 Feb 2017 0213:23 79 03763 DETAILS

132056 09 .Jan 2017 07:56:40 09 Jan 2017 08:36:23

DETAILS

Filter

29



Long Standing Event .  Sameer Bh... 11 Jan 2007 00:57:45

Pa rticipants List of all participants

in the event
Interactive Participants Attendees
Organizer : Shivani Mo. of Moderators 4
Event ID : 138683 No. of Presenters : 4
Start time : 28 Feb 2017 08:00:00 No. of Pramoted Attendeeas : 5
End time : 28 Feb 2017 09:00:00 No. of Non-Promoted Attendees : 24
Total Endpoints : 37 ¢

Interactive Participants ., =

Mame Join Time Leave Time Duration

16 Mar 2017 155512 16 Mar 2017 16:5512 00:04:53 Presenter

16 Mar 2017 15:55:12 16 Mar 2017 16:55:12 0000501 Promoted Attendee

16 Mar 2017 16:55:12 16 Mar 2017 16:55:12 00:09:28 Promoted Attendee

16 Mar 2017 16:55:12 16 Mar 2017 16:55:12 00:18:07 Presenter

12 Arar INNT 65542

Filter for name Role they had in the event

30



Attendees

List of all Attendees

Long Standing Event

Sameer Bh.. 11 Jan 2007 00:57:45

No. of Moderators ; 4
Mo. of Presenters : 4
No. of Promoted Attendees : 5
No. of Non-Promoted Attendees : 24
Total Endpoints : 37

in the event
Interactive Participants Attendees
Organizer : [ —
EventID : 139683
Start time : 28 Feb 2017
End time : 28 Feb 2017 093
Attendees Filter by name
Call Characteristics
On-Prem
Content - Content
Narme Join Time Duration Remote IP Server IP Delay (secs) B
— 28 Feb 2017 00:05:05 E
150129601, - - ]
08:30:20
- 28 Feb 2017 00:05:01
122167.236.... -
08:29:06
— 28 Feb 2017 00:09:24

s

31

106.51.240.1...

Click name bar to bring
up Call Characteristics

Saturday, Dec 17, 06:06:28

« Buffer Count: 7

« Buffer Time: 30

* Media Delay: 26

« Rendering Bitrate: 983
Height: 720

L LY
PR

areing Buuapuay
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Rooms

Click to drill
into the
Room,
Hardware,
and
Calendar
details for
this room

.~ summary

32 ROOMS

® STONE WASHED

6 IN USE

STATUS

In use

8888888822

Available

Disconnected

7 DISCONNECTED

The Rooms Hub in Command Center contains all of the Blueleans
Rooms that are associated with your Enterprise Group

Search

For additional information, see: https://support.bluejeans.com/cateqgory/how-can-i-set-bluejeans-room

33



https://support.bluejeans.com/category/how-can-i-set-bluejeans-room

Rooms

Room Information:
Provides general Room
information such as name,
location, provisioning
information, overall status,
and SIP Integration status
Calendar:

Shows upcoming meetings
added to that Room's
Calendar

Hardware Information:
Displays hardware and
software details for the
Desktop/iPad/DCP, as well as
the current status of each
Media Device

Usage Statistics:

Shows the number of
meetings the Room has
attended

34

The Room Details page displays helpful settings and statistics

Room Information

ROOM NAME
Venice

ROOM LOCATION

San Francisco

PROVISIONED BY
johnsmitheglobalcorpocom

Hardware Information

o5

34220

STATUS

Cnling

APP VERSION

112043

EMABLE SMALL ROOM MODE

m

DATE PROVISIONED

October 17, 2017

ROOM STATUS

n Meeting { 407389135 )

SIP STATUS
@® Not Configured
CONFIGURE SIF

DESKTOP

MEDMA DEVICES

SOFTWARE UPGRADE

Automatic

SERIAL NUMBER

ORIENTATION

180"

Calendar

25 January

rsday

01:30 PM
Engineering Level Compet

02-00 PM

mive Intelligence

CONFIRMED: Extended Marketing Leadership Meeting

03:00 PM

Payroll Review

Usage Statistics

Meeting

Lount



https://support.bluejeans.com/knowledge/dcp-pbx
https://support.bluejeans.com/knowledge/rooms-calendar

Add-ons



Add-ons Collect and visualize enterprise usage data from Blueleans
Command Center

(o] * Share

Central Standarg Time  F February 1, 2017 - January 31, 2018 ~

+ Add Panels

Skype Dashioard Unified View BlueJeans +New Dashboard
G a i n d ee pe r i n S ig hts i n to BlueJeans Parlicipants BlueJeans Video Calls Blue.Jeans Audio Calls
44 8K A 4% 1,634 A 2% 164 A 3%

your BlueJeans usage
and impact by taking
advantage of Splunk and
Vyopta add-ons

@~ Meetings (Count) by Participant Count Class

Total: 11037

. @ Unknown @ 1Farticipant @ 4-8 Participants 2-4 Participants
Video 9-12 Participants @ = 12 Participants

Vyopta
Read more about Splunk and Vyopta add-ons

36


https://support.bluejeans.com/knowledge/splunk-addon
https://www.vyopta.com/partners/technology/bluejeans/

	Command Center Guide
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36

