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Command Center

 Command Center is a management and reporting tool for IT 
Administrators

 It delivers deployment-wide service intelligence for Blue Jeans to 
help IT staff understand utilization, identify and solve problems, 
and make informed decisions

 Command Center includes real-time and historical information 
about in-meeting activities and quality metrics, including 
interactive dashboards to visualize trends
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Command Center Pro*
This guide covers all features available in Command Center, including 
those only available with the Command Center Pro package:

 Real-Time Meeting Metrics - Review metrics like host names, 
size, and recording status

 Real-Time Endpoint Metrics - Monitor quality-of-experience 
metrics for every endpoint

 Real-Time Network Metrics - Graph quality metrics like bitrate, 
jitter, and packet loss

 Live Meeting Control - Become a remote moderator for any 
meeting in your group

 Email Alerts – Receive alerts via email when quality or end user 
feedback is poor

* To learn more, visit https://bluejeans.com/features/command-center

https://www.bluejeans.com/features/command-center
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Logging into Command Center, and granting access

Click Command Center from top menu 
bar when you log into your account:

Command Center access is enabled by 
the Admin in Manage Users:

1. Check to enable access
2. Check to also enable access to 

Events
3. Check to enable Live Meeting Control 

https://support.bluejeans.com/knowle
dge/live-meeting-control

4. Check if you want to restrict the user 
names displayed to five characters 
only and prevent access to the User’s 
menu.

1
2
3
4

https://support.bluejeans.com/knowledge/live-meeting-control
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Meetings Dashboard view of your organization’s meeting usage over time

Endpoint 
distribution 
drill down

Top users 
(click their 
name for 
details)

Geographic 
distribution 
(hover country 
for details)

Chart past 
meetings or 
minutes 
trends

Summary stats

Export

Set date range

Search
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Meetings Dashboard – ROI Calculator

ROI Calculator
Displays information about miles and emissions saved by using Blue 
Jeans for meetings. The dashboard calculates how many dollars and 
carbon metric tons have been saved by not having to travel for meetings

Show results 
in kilometers 
or miles

Click Help button to see 
how values are calculated
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Meetings Dashboard – Quality Survey 
Scores

End-of-meeting quality 
survey scores are 
summarized

Hover over the pie chart 
section, and click for 
details

Click to see the score 
details in meeting view
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Meetings – Filters and Views
Download:

View:

Set a filter 
for your 
meetings 
view
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Users Click Users to bring up the 
meeting summary of each user  

Click username for details, sorted by Past, Scheduled or 
Recordings

Click meeting to bring up endpoint details

Search                     Export
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Live Meetings View summary of live meetings in progress. 
Click meeting to bring up endpoint details.
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Live Meetings –
Live Meeting Controls

Turn on Live Meeting Control (if enabled) to 
access the moderator controls. You’ll have most of 
the control options the moderator would see when 
they log into a meeting.

Voice wave 
shown when 
the endpoint 
speaks



12

Past Meetings

View summary of all past meetings from this group

Features used?
Screen sharing 

Recording
Video sharing
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Details – Audio/Video Timeline
1. Choose Audio, Meeting (Video), or Both view
2. Hover to display an audio action
3. Hover over a bar to display call quality indicator

1

2

3

Audio (talk 
detection) is 
shown in top 
green bars

Quality of video 
is shown in 
bottom red bars 
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Details - Stats

1. Display Sent/Received quality measurements for Audio, Video or Content
2. Click an endpoint row to bring up graphical analysis

2

1
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Details - Geo Distribution
Map displays location (number) of each endpoint
Click on the map to zoom into the originating city
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Stats - Summary Stats

The Summary Stats tab shows 
overall call statistics, including trace-
route path, average call quality  and 
additional BlueJeans App details
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Stats - Call Characteristics

Hover over to view 
video, audio, and 
content quality as well 
as CPU usage 
throughout the meeting 



18

Summary Stats Definitions

• NAT Detected: True (user is behind NAT) OR False (user is not behind NAT)
• Audio Sent/Received: Audio codec/s used for inbound/outbound connection
• Video Sent/Received: Video codec/s used & Video Resolution attended for 

inbound/outbound connection
• Content Sent/Received: Video codec/s used & Video Resolution attended 

for inbound/outbound connection
• Proxy: shows whether the Browser user is behind a Proxy setup or not

(Note: Sent = Endpoint BlueJeans and Received = BlueJeans  Endpoint)
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Summary Stats Definitions
Bitrate

Definition: This value measures the Internet Bandwidth used, 
in kbps (kilo bits per second)

Expected Quality Range: should be consistent with value >800Kbps 
for active video

Solution: To achieve higher bandwidth on Room system, dial on higher 
call speed (at-least 1024k). Laptop user should be on best Wi-Fi. For 
details, visit: https://support.bluejeans.com/knowledge/fix-poor-quality-
computer

https://support.bluejeans.com/knowledge/fix-poor-quality-computer
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Summary Stats Definitions
Jitter

Definition: This value measures the variation in the delay on 
RTP packet flow (ms = milliseconds)

Expected Quality Range: Expected Quality Range: should be less 
than 300ms

Solution: To maintain less jitter make sure the Internet connection is 
on a stable bandwidth and not having any congestion (possible due 
to poor Wi-Fi) or long delays (using VPN to office at far location or 
connecting to wrong BJN pop)
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Summary Stats Definitions
Packet Loss
Definition: This value measure the number of packets lost in form of %

Expected Quality Range: Cummulative Loss should be less than 0.8% 
for Room system and less than 5% for Laptop connection

Solution:
• If Room system, make sure LAN is 100M full duplex). See: 

https://support.bluejeans.com/knowledge/room-system-packet-loss
• If Laptop, see: https://support.bluejeans.com/knowledge/fix-poor-

quality-computer

https://support.bluejeans.com/knowledge/room-system-packet-loss
https://support.bluejeans.com/knowledge/fix-poor-quality-computer
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Summary Stats Definitions
Frame Rate
Definition: Video Frames Tx (transmit) or Rx (receive) per sec

Expected Quality Range: Greater than 25 fps

Solution: Make sure the endpoint or camera is capable of handling 
higher FPS. It also depends on the Network parameters (like packet 
loss) which would affect the Bandwidth and in-turn the frame rate. 
For more details, see: 
https://support.bluejeans.com/knowledge/system-requirements

https://support.bluejeans.com/knowledge/system-requirements
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Summary Stats Definitions
Call Quality, Round Trip Delay and CPU Usage

• Call Quality: represents the call quality on a 5 
bar scale with 5 being the Best and 1 being 
Poor. Quality varies on the basis of network 
parameters like Packet loss, Jitter, delay etc.

• Round trip delay (ms): Higher values (above 
300 ms) indicates significant delay in Media 
received by user.

• CPU Usage: is of system or our app process -
if system CPU it should not be above 90% and 
if process CPU than should be under 25%.



Alerts

24

Receive email notifications regarding Meeting Ratings and Quality Alerts

1. Click “Alerts”
2. Select “CREATE A NEW ALERT”
3. Select the alert type
4. Enter details
5. Click “CREATE”

Read more about Meeting Rating and Quality Alerts

https://support.bluejeans.com/knowledge/email-alerts
https://support.bluejeans.com/knowledge/command-center-quality-alerts
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For additional information, see: https://support.bluejeans.com/knowledge/cc-reports

1. Click 
“Reports”

2. Select 
frequency –
either One 
Time or 
Scheduled

3. Enter the 
desired 
parameters

Create one-time and scheduled Usage Reports

https://support.bluejeans.com/knowledge/cc-reports
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Events



Events Dashboard
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Graphical view of Event usage

Usage 
trend

Event Size

Top Hosts Top Events

Summary

Export

Set date range

Search



Events Dashboard –
Feedback Summary
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Graphical view of Event usage

Attendee 
scores

Presenter 
scores

Net 
Promoter 
Score

Click for pop-up
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Live & Past Events View summary of all Events, past or live events

Filter Export



30

Participants List of all participants 
in the event

Role they had in the eventFilter for name

Export
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Attendees List of all Attendees 
in the event

Click name bar to bring 
up Call Characteristics

Export
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Rooms



Rooms
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For additional information, see: https://support.bluejeans.com/category/how-can-i-set-bluejeans-room

Status 
summary

Click to drill 
into the 
Room, 
Hardware, 
and 
Calendar
details for 
this room

Search

The Rooms Hub in Command Center contains all of the BlueJeans
Rooms that are associated with your Enterprise Group

https://support.bluejeans.com/category/how-can-i-set-bluejeans-room


Rooms
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The Room Details page displays helpful settings and statistics

Room Information:
Provides general Room 
information such as name, 
location, provisioning 
information, overall status, 
and SIP Integration status
Calendar:
Shows upcoming meetings 
added to that Room's 
Calendar
Hardware Information:
Displays hardware and 
software details for the 
Desktop/iPad/DCP, as well as 
the current status of each 
Media Device
Usage Statistics:
Shows the number of 
meetings the Room has 
attended

https://support.bluejeans.com/knowledge/dcp-pbx
https://support.bluejeans.com/knowledge/rooms-calendar
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Add-ons



Add-ons

36

Gain deeper insights into 
your BlueJeans usage 
and impact by taking 
advantage of Splunk and 
Vyopta add-ons

Collect and visualize enterprise usage data from BlueJeans
Command Center

Vyopta

Read more about Splunk and Vyopta add-ons

https://support.bluejeans.com/knowledge/splunk-addon
https://www.vyopta.com/partners/technology/bluejeans/
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