BlueJeans’

How to Avoid Echo in a

BlueJeans Meeting

Tips to help you reduce and prevent bothersome echo during BlueJeans meetings

HOW TO FIND THE ECHO SOURCE

« If you hear your own audio back as echo but the other SOLVING ECHO FOR THESE SETUPS
person doesn’t hear the echo, the problem is likely on
the other person’s side. Room System + Laptop Microphone/Speaker

» Make sure there is only one device in the room
used for the speaker and microphone.
- Try switching your laptop connection to Screen

. If the other person hears themselves echo but
you don’t hear it, the problem is likely on your side.

+ Use the NOW TALKING tab to pinpoint where echo Sharing Only from the MORE CONNECTION
is coming from and quickly mute the source. OPTIONS menu under Settings.
Laptop Speaker + Laptop Microphone
The sound coming from your laptop could be picked
up by the laptop microphone and causing the echo.
ME(3) MOW TALKING (2) Switch your audio device to a headset or earbuds
from the Settings menu to solve.
( m
Jean Blue Telephone Speakerphone + Laptop Speakerphone
e - « Try Furmng off your Igptop speaker volume and
muting the laptop microphone.

« Change your audio connection from the Switch to
Phone menu.

GOLDEN RULE! Mobile Device Speakerphone
Switch to earbuds with an integrated microphone

Always use just one audio source _ )
in each meeting location instead of using the speakerphone.

Resources

Interested in more tips and training? Sign up for eLearning or a Coffee & BlueJeans LIVE videocast at
coffee.bluejeans.com.

Check out bluejeans.com/support for other guides, tutorials & more.

Visit community.bluejeans.com to connect with other users and ask and answer questions.

About BlueJeans Network
BlueJeans delivers video communications that connect people and drive business growth. BlueJeans’ Enterprise Video Cloud is trusted by global
businesses to enable video experiences for anyone, anywhere.

?
© Blue Jeans Network, Inc. Needlhlelp?

bl uejeans.com 516 Clyde Ave, Mountain View, CA 94043 i  Pluejeans.com/support/contact

(408) 791-2830



http://bluejeans.com/support/contact
http://bluejeans.com
http://coffee.bluejeans.com
http://bluejeans.com/support
http://community.bluejeans.com

